IMPACT STARTS WITH YOU!

SHARE YOUR EXPERIENCE IN
THE 2024 HRSA GRANTEE

SATISFACTION SURVEY

What to Expect

Provide confidential feedback on HRSA's
application and award processes, Electronic
Handbooks (EHBs), award monitoring,
performance reporting, training and technical
assistance, communications, help lines and
forms, and other areas important to grantee
satisfaction.

Why Participate?

Based on grantee feedback, HRSA has
updated the survey to gather more detailed
information about your experience. Your
confidential responses help HRSA take
concrete actions to:

0 Understand your needs better
@ Improve our guidance and assistance
@ Tailor our services fo serve you better

Q Advance our mission

HRSA's Mission

To improve health outcomes and achieve
health equity through access to quality
services, a skilled health workforce, and
innovative, high-value programs.
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Duration

Duration: 6 weeks
Start Date: April 29, 2024
® End Date: June 10, 2024

Length of Time

20 minutes to complete the
survey

How to Participate

Click on your unique survey link sent to
you via email. HRSA is sending surveys to
each project director to help HRSA
better understand and improve the
grantee experience.

Confidentiality Assurance

We have partnered with an independent
research and consulting firm to
administer the survey. HRSA leadership
will receive aggregated results, ensuring
individual responses will never be shared
or identified.

For general questions about the survey,
contact HRSAGranteeSurveyehrsa.gov



https://www.hrsa.gov/
mailto:surveyhelp@cfigroup.com

