The National Resource Center for
Training and Technical Assistance
Improving Health Center Operational Performance and Health Outcomes

What does the National
Resource Center do?
In our nation each year, over 27 million people get
their health care at nearly 1,400 health centers
operating approximately 12,000 service delivery
sites. Led by their patients and other community
leaders, health centers adhere to rigorous
standards for high quality, accessible care.
To help achieve these standards, the Health
Resources and Services Administration (HRSA)
provides health centers with tailored training
and technical assistance (TTA). This TTA is
often provided through National Training and
Technical Assistance Cooperative Agreement
entities (NCAs), Primary Care Associations (PCAs),
and Health Center Controlled Networks (HCCNs).
The National Resource Center (NRC) is working to
align, leverage and coordinate the efforts of these
TTA providers in response to health center needs.
The NRC enhances communication and fosters
collaboration amongst these TTA providers to
bring maximum value in services provided.
The Health Center Resource Clearinghouse is a
major product of the NRC, located at:
www.healthcenterinfo.org.

Why the Need for a
National Resource Center?
For more than 50 years, health centers have provided
care for individuals in need of comprehensive primary
health care in underserved areas.
Health centers design their services around their
community’s health needs, which not only include
medical care but also pharmacy, oral health care,
behavioral health care, treatments for substance use
disorders, and social services — all in one model. Health

center clinical providers
and other staff provide
these services in a
variety of community
settings.
For continuous
learning and practice
transformation, health centers
often rely on NCAs, PCAs, and HCCNs. Each TTA
provider addresses unique and specific health center
needs in order to improve care for patients and
advance service delivery.
In an increasingly complex and uncertain health
care ecosystem, health centers need a coordinated
approach to identifying and obtaining targeted TTA
resources. In 2017, HRSA established the National
Resource Center (NRC) to support communication,
coordination, and collaboration among HRSA-funded
TTA providers serving health centers.
Led by an Advisory Group including representatives
from NCAs, PCAs, and HCCNs, the NRC seeks to foster,
amplify, and leverage each organization’s TTA efforts
for greater collective impact for health centers.

How does the NRC work?
The NRC advances strategic goals set by HRSA’s
Bureau of Primary Health Care (BPHC)
• Increase access to primary health care
by assessing health centers’ learning needs and
promoting resources to meet those needs.
• Advance health center quality and impact
through a clearinghouse website that encompasses a
range of vetted content to support clinical, financial,
and operational improvements in health centers.
• Optimize TTA operations
by streamlining management and communication
efforts across HRSA-funded TTA providers.

Revised April 2019 • The National Resource Center for Training and Technical Assistance • Health Center Program

Page 1

NRC efforts toward these goals include:
Establishing a partnership model for the NCAs as well as
representative PCAs and HCCNs to bolster their collective
efforts for increased impact nationwide.
Aligning TTA partners in their efforts to demonstrate the value
and impact of a continuous health center learning system.
Convening TTA partners to streamline multiple learning
needs assessments into a single tool and then implementing
the assessment nationwide.
• The needs assessment provides a current baseline
understanding on high priority learning needs of health centers.
Creating across all national TTA providers, a website
(healthcenterinfo.org) to serve as a clearinghouse of free
health center learning resources.
• Established rigorous vetting criteria ensures evidence-based,
relevant content for health centers.

What you can do

Since launching in July 2018,

more than 500 resources
tailored for health centers have been
posted at healthcenterinfo.org
with more added monthly.
Between July 2018 and April 2019:

6,600+
Current
Users

34,000+
Page Views

Top 5 Topics
1. Finance
2. Diabetes
3. Governance
4. Clinical Issues
5. Social
Determinants
of Health

• Visit healthcenterinfo.org.
• Call upon these TTA partners
to help your health center.
• Spread the word about these
valuable resources to
improve health center
operations and patient
outcomes.

Special thanks to the NCA partners who were
inaugural members of the NRC Advisory Group
Through the NRC Advisory Group, the National Association of Community Health Centers convenes valued TTA partners in an effort to reduce
duplication, increase coordination, and maximize impact in the planning, design, and delivery of TTA tailored to address health center needs.

This resource is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS)
as part of an award totaling $6,375,000 with 0 percent financed with non-governmental sources. The contents are those of the author(s) and do not
necessarily represent the official views of, nor an endorsement, by HRSA, HHS, or the U.S. Government. For more information, please visit HRSA.gov.
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